JOSHUA STEIN
joshua.stein@real-estate-law.com
www.real-estate-law.com

May 5, 2006
Mr. Sugeet Wahal
Suntec Web Services Pvt. Ltd.
301, Vardhman Times Plaza
Plot 13, Community Centre
Road 44, Pitampura
New Delhi - 110 034, INDIA

Completion of www.Real-Estate-Law.com
Dear Sugeet:

Thank you again for your team’s great work on my website, www.rcal-estate-
law.com. The process of working with you has been a pleasure from beginning to end.

You have been responsive, patient, and careful. You have complied with all my
requests -- everything from helping me develop my overall concept for my website, to
working through one minor line edit after another and getting it all done and done right.
Your timing and turnaround always met my needs and the agreed-upon schedule. You
kept me fully informed of progress and status. Your responses to my questions and
comments were always prompt, intelligent, understandable to a non-techie, and literate.

I suspect you have not had too many clients who are as “hands on” and detail-
oriented as 1 am, or who have paid as much attention as I have to the endless details of
the user’s experience on the website. But you kept working with me, and kept making
the changes I requested. The result is something of which all of us can be quite proud,
and something that has already produced very favorable responses from users.

I look forward to working with you for a long time to come on website
maintenance and on any other BPO projects | may have from time to time. And I will be
pleased to serve as a reference for any prospective clients of Suntec India. In the
meantime, you have my consent to share this letter or any part(s) of it with prospective
clients or on your website.

Thank you again for your terrific work and great attitude and customer service.

Very truly yours,

Joshua Stein



